REGULATORY FRAMEWORK
Directive 95/46/EC of 24th October 1995 on the “protection of individuals with regard to the
processing of personal data and on the free movement of such data”. Directive 2002/58/EC of
12th July 2002 on the “processing of personal data and the protection of privacy in the
electronic communications sector”. Italian Legislative Decree of 30th June 2003, n. 196
_”Personal Data Protection Code”.
DATA CONTROLLER
On the website www.creditofondiario.eu data referring to identified or identifiable natural
persons is subject to be processed. The “Data Controller” of such processing is Credito
Fondiario S.p.A., Via Piemonte 38, 00187 Rome, Italy.
TYPES OF PERSONAL DATA PROCESSED
Navigation Data
The computer-based systems and the software procedures involved in the working of this
website can, in the course of their normal service, acquire some personal information, the
transmission of which is implied in the use of the protocols of internet communication. This
information is not collected to be associated to any identified individual, but, by its own nature
might lead to the identification of users. This category of data includes IP addresses or the
names stored in the domain of the computers used by those who access the site, the
addresses in notation URI (Uniform Resource Identifier) of the required resources, the time of
the request, the method used to submit the request to the server, the size of the file received
in reply, the digit codeshowing the state of the reply given by the server (good, error, etc.)
and other parameters connected with the operating system and the structure and conditions of
the user’s computer. This data is used only to get anonymous statistical information about the
use of the site and to check its correct performance, and is deleted immediately after
processing. The data might be used to investigate responsibility, should there be any breaches
against the site, and for any possible criminal investigation in the event that it is required.
Data voluntarily provided by the user
The optional, explicit and voluntary forwarding of personal data to the email addresses on this
site implies the subsequent acquisition of the data provided by the sender, which is essential to
the delivery of the required service. Specific, concise information will be reported or displayed
on the pages of the site set up for particular services on demand.
COOKIES
This site uses the service offered by Google Analytics.
Google Analytics uses “cookies” to anonymously collect and analyze information on how
websites are used. Such information (the user’s IP address included) is collected by Google
Analytics, which elaborates it in order to file reports for Credito Fondiario S.p.A.’s operators
about the use of this website. Google does not associate IP addresses to any other collected
data and does not try to connect an IP address to a user’s identity. Google can also
communicate this information to third parties in case it is required by law or such third parties
use the information on behalf of Google.

Details of the cookies this website uses are listed in the chart below:
COOKIE
NAME

EXPIRATION DATE COOKIE DESCRIPTION

_ga

2 years

_ga cookies belong to Google Analytics and are used to
distinguish users. These cookies do not contain any of your
personal information.

_gat

10 minutes

_gat cookies are used exclusively to make a statistic
analysis (through Google Analytics’ service)

For further information regarding how data is gathered and used by Google, we recommend
visiting the website: www.google.it/policies/privacy/partners/ .

COOKIES MANAGEMENT
Please note that the complete or partial disabling of technical cookies might affect the
functionality of this website. However, you can enable or disable cookies by changing the
security settings of your browser.
•
•
•
•
•

Chrome
Firefox
Internet Explorer
Opera
Safari

It is also possible to selectively disable Google Analytics by installing on your browser the optout add-on provided by Google. To disable Google Analytics, click on the following link:
https://tools.google.com/dlpage/gaoptout

OPTIONAL DATA SUBMISSION
Apart from that specified for online browsing data, the user is free to provide personal data.
However, failing to provide such data may lead to the requested service not being available for
use or to a limited use of the website.

PROCESSING ARRANGEMENTS
Personal data is processed with automated instruments only for the necessary time to attain
the purposes for which the data was collected. Specific security procedures are mantained to
prevent the risks of data loss, unauthorized access or unlawful processing operations. Credito
Fondiario S.p.A. has adopted all Minimum Security Measures required by law and operates in

accordance with the agreed international standards. It has also taken further security
measures to minimize risks regarding the confidentiality, integrity and availability of the
personal data collected and processed.
SHARING, COMMUNICATION AND CIRCULATION OF DATA
The data we collect may be transferred or communicated to other companies for activities
closely connected and instrumental to the efficiency of the service, such as the management of
the IT system. Personal information may be forwarded to third parties solely and exclusively if
this is essential to execute requests from the Judicial Authorities or from the Police. No data
deriving from the web service will be circulated.
DATA SUBJECT’S RIGHTS
Data subjects have the right, at any time, to obtain confirmation as to whether or not personal
data concerning them exist, to know its content and source and to verify its accuracy. Data
subjects also have the right to have the data amended, corrected or updated on demand (Art.
7, Legislative Decree 30 June 2003, n. 196). In accordance with the aforementioned Article,
the subject has the right to ask for the deletion, the anonymization or the blocking of data that
have been processed unlawfully, and, furthermore, to object on legitimate grounds, to the
processing of personal data.
CHANGES TO CURRENT PRIVACY POLICY
Credito Fondiario S.p.A. regularly checks its own privacy and security policy and, if necessary,
reviews it in accordance with the amendments introduced by law, the organization, or
prompted by technological developments. Any changes to this policy will be published on this
page.
QUERIES, COMPLAINTS AND SUGGESTIONS
Further information, requests, suggestions and complaints or concerns about the privacy policy
or the way the company treats their personal data, should be addressed to Credito Fondiario
S.p.A. at Via Piemonte 38, 00187 Rome, Italy, in writing.

